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The Burnham Surgery – Patient Participation Group 
Meeting held on Tuesday 19 January 2016 

 
Present: 
Mr Graeme Potter (GP) 
Dr John Phillips (JP) 
Mr Danny Hollis (DH) 
Mr David Price (DP) 
Mrs Christine Stevens (CS) 
Mr Alan Brown (AB) 
Caron Tozer (CT) 
 
Apologies: 
Mrs Maureen Cousins (MC) 
 
  ACTION 
1 Welcome and Apologies for Absence: 

CT welcomed everyone to the meeting and apologies for absence as 
above were recorded. 
 

 

2 Minutes and Matters Arising from Previous Meeting: 
The minutes of the meeting held on the 17 November 2015 were agreed 
as accurate. 
 
Matters Arising: 
 
Mental Health Services:  
CT advised that a letter had been received from the Mental Health Trust 
advising that they would not be holding weekly clinics from the Burnham 
Surgery going forward and that they would be moving the clinics back to 
Cherry Trees at St Peter’s in Maldon with clinics being held at Burnham 
only once a month. 
 
Extension: 
CT advised that the building works to create the new administration, 
secretaries’ office and practice managers office was on schedule.  The 
two additional clinical rooms would then be created once the back office 
function moved into the new build in early March. 
 

 

3 Burnham Staff Update: 
CT advised that since the last meeting the following staff changes had 
taken place: 
 

• Donna Ayres, the new Healthcare Assistant had started on the 30 
November and works Monday – Friday 8.00am – 1pm. 

 
CT advised that all the other doctors providing a service at the surgery, 
continued to work and be committed to the surgery and continuing of care 
was being provided for patients. 
 
CT advised that Dr Peehal had come back and worked at the surgery over 
Christmas and the New Year to cover for Dr Latif’s annual leave, although 
the journey was extremely long for her. 
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Praise was given for all the reception staff who do a very good job in 
extremely difficult circumstances.   
 
All agreed that Patient Online was a good service that was available.  CT 
advised that the uptake for this was good and patients are registrating 
every day and appointments availability is adjusted to reflect this. 
 

4 North Fambridge Clinic: 
CT advised that very positive feedback continues to be received from 
those patients who have attended North Fambridge which is run on a 
Monday afternoon.   
 
CT advised that all appointments are pre-bookable from the main 
reception and Debbie continues to offer to take medication to the surgery 
for patients to pick up from there. 
 

 

5 DNA Appointments: 
CT advised that the current Did Not Attend (DNA) appointments since the 
last meeting were: 
 
December: 
 
Doctors 73 
Mon-Fri Surgery – 64         Saturday Surgery 9 
 
Nurses 129 
Mon-Fri Surgery - 124          Saturday Surgery 5 
 
CT advised that both the doctors and nurses DNA figures had decreased 
from the previous month, although the nurses figures were still high. 
  
CT advised that it was disappointing to see that there were 9 DNA’s for 
the doctor’s pre-booked Saturday clinic.   
 
It was agreed that David and John would contact Keith Williams at the 
Burnham Review and would submit an article about the current DNA 
figures and the trend. 
 
CT tabled the updated spread sheet showing the data of DNA broken by 
age ranges, doctors, nurses and days for information and advised that she 
would continue to produce the data in this manner. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
DP/JP 
 
 
 
 
 

6 Physiotherapy Service: 
CT advised that to date 124 patients had been seen from the Burnham 
Surgery at the service that the CCG had commissioned at Gordon 
Crawford’s until 31 March 2016. 
 
CT advised that 320 patients had been seen in total from the 5 Dengie 
practices. 
 
CT advised that she was not aware of the outcome of ME CCG’s 
consultation on Physiotherapy Services at St Peters, but would look into 
this and report back. 
 

 
 
 
 
 
 
 
 
 
CT 
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7 Friends and Family Test in GP Surgeries: 
CT advised that for the month of December 2015, 5 responses had been 
received.  All feedback received had been positive. 
 
CT advised that the information would now be published on the surgery 
website, with a monthly return also being done to NHS England. 
 
CT advised that those patients who did not want their comments 
published can be assured that their request has been respected. 
 
CT advised that the forms are available at Reception, in the nurses 
waiting area and available from doctors.  CT advised that there was also a 
collection box and forms at North Fambridge.  CT advised that the form is 
also available to be completed on line.   
 

 

8 Community Issues: 
 
Breast Screening Service 2015: 
CT advised that she had received some data from the Breast Screening 
Service on those women aged between 50-70 who live in the Burnham on 
Crouch Area who attended for breast screening between June to 
November 2015. 
 
Number of women recalled 1854, broken down as follows: 
 
Under 50        – 217 
50-54             – 316 
55-59             – 315 
60-64             – 363 
65and over    -  643 
 
1174 attended for screening and 216 were recorded as non-attenders, 
with 2 letters being returned by the post office. 
 
GP and self-referrals were 35. 
 
 
Dengie Dart: 
CT advised that this service is used more and more for people who need 
to get to Broomfield and St Peter’s Hospital.  To book you need to call 
01621 874410.  The service from Burnham Operates between 9am to 
8pm Monday to Saturday and is a dial and ride basis.  Concession passes 
are accepted on this service  
 
 
Diabetic Retinal Screening: 
CT advised that the screening service were at the surgery from 18th 
January to 12th February 2016.  Clinics are seeing roughly 30 patients a 
day a Burnham. 
 
 
Diabetic Needles: 
AB advised that diabetic needles have recently changed from Nova to 
Braun.  AB advised that feedback received is that everyone is saying 
Braun is difficult to inject as pump action and that it can be quite painful.  
AB to follow up with Dr Collins at his next appointment. 
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Flu Jabs: 
CT advised that flu jabs were still available for any patient that had been 
recalled but hadn’t taken up the offer.  Patients just need to contact 
reception to book to have this done. 
 

9 Date of Next Meeting: 
Date of next meeting was agreed for Tuesday 23 February at 10.15am. 
 

 
All 

10 Any Other Business: 
 
Essex Age UK: 
CT advised that she had received a letter from a Network Volunteer at 
Essex Age UK about them coming out to speak to patient or professional 
groups about services that are available etc.  DH advised that he has was 
happy for me to contact them and give his details for U3A. 
 
CS advised that they regularly attended the Derby and Joan Club. 
 
 
Prescriptions and Pharmacy Issues: 
CT advised that there was a problem last week with the turnaround of 
prescriptions due to a member of the prescription team being on pre-
planned annual leave and another member of the team being taken 
unwell.  Prescriptions last week were therefore taking 3-4 days rather than 
the normal 48 hours.  The backlog was cleared over the weekend and the 
surgery is now up to date and working on on the day prescriptions.   
 
GP enquired whether the issuing of the previous six months prescriptions 
had change and why.  CT advised that most prescriptions are now only 
issued for 3 months.  This could be because a doctor will need to review if 
a new medication, or to cut down on wastage if medication is changed.  
This also saves surgery staff having to recall prescriptions to be replaced.  
 
 
Patient Participation Reporting Template: 
CT advised that the annual report to the Essex Area Team from the 
Patient Participation Group would need to be completed and returned 
before the end of March.   
 
Key things discussed that the group felt had been key during the past 12 
months were: 
 

• Pharmacy – 7 days a week with extended hours with pharmacist 
on site 

• Regular Saturday service that the surgery operates for the 
commuters and patients who cannot get to the surgery during the 
week 

• Extended hours – later hours during the week 
• Walk in Service – well used and a great success 
• Public Information in the surgery for patients to see that can also 

be fed back through the Clubs e.g. Derby and Joan, U3A etc. 
 
It was agreed that CT would start to work up the template to be discussed 
at the next meeting. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
CT 

 


